TL Level

Qualification

Benefit

TL trainee File online application. Self paid 1st training trip. 1. Receive TL training manual.
2. Free training by an experienced TL.
TL Level | 1. Pass your training trip successufully. 1. $25 lunch money on the trip you lead.
2. Self paid "bus + lift" for the first 4 "qualified" trips [2. Upon successful completion of the 4th trip, get
you lead during the same season as you started. |reimbursed for bus + lift for all 4 trips.
TL Level Il 1. Done 4+ qualified trips in the same season. 1. $25 lunch money on the trip you lead.
2. Receive a "25 trip super pack" so you don't need
to pay for the trip upfront.
3. Enjoy 15% companion discount on the trip you
lead (limited to 1 bus and 1 lift).
TL Level Il 1. Done 10+ qualified trips all time. 1. $25 lunch money on the trip you lead.
2. Done 5+ qualified trips from the last season or |2. Receive a "25 trip super pack" so you don't need
the current season. to pay for the trip upfront.
3. Enjoy 40% companion discount on the trip you
lead (limited to 1 bus and 1 lift).
Question Answer

What is a "qualified trip" ?

Average rating 3.8+, single category rating 3.2+, trip report filed within 24 hours, survey return 25+%

As a trainee, what it takes to pass the training
trip?

1. It must be a "qualified trip" from rating perspective. 2. Your trainer has to okay your performance.

Does my training trip counts towards the 4
qualified trips?

No. If including your training trip, you will be doing 5 qualified trips to earn the Level Il status.

If multiple TL wants the same trip, who gets
it?

Ratings, among other factors. We select TL who can best represent NAC SKI in front of customers.

Trip report filed within 24 hours, from when ?

11:00 PM on the day of the trip*. Your trip report must be filed before 11:00 pm the next day.

Can | bring a friend for free ride if there are
empty seat ?

No. We sell one way ticket online, even when there are empty seats at the departure, there might be
customers who order one way return tickets during the day.

What if | don't do 5 qualified trips a season?

TL Level I: if you complete less than 4 qualified trips in the same season you started, your tour lead trip

cost (bus + lift) will not be paid.

TL Level Il: if you complete less than 5 qualified trips this season, next season, you become TL level I.
You are required to pay for your own trip 4 times before being reimbursed.

TL Level lll: if you complete less than 5 qualified trips this season, next season you become TL Level Il
On the first 5 trips, your companion discount will be 15% instead of 40%.

NAC SKI, LLC reserves the right to change the benefit terms and the definition of a qualified trip without prior notice.




